
December 1, 2025 

Dear Customer, 

Non-Discrimination Statement 
Woodstock Communications is the recipient of Federal financial assistance from the US Department of Agriculture 
(USDA). In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights 
regulations and policies, the USDA, its Agencies, offices, and employees, and institutions participating in or 
administering USDA programs are prohibited from discriminating based on race, color, national origin, religion, sex, 
gender identity (including gender expression), sexual orientation, disability, age, marital status, family/parental 
status, income derived from a public assistance program, political beliefs, or reprisal or retaliation for prior civil 
rights activity, in any program or activity conducted or funded by USDA (not all bases apply to all programs). 
Remedies and complaint filing deadlines vary by program or incident.  
Persons with disabilities who require alternative means of communication for program information (e.g., Braille, 
large print, audiotape, American Sign Language, et
Center at (202) 720-2600 (voice and TTY) or contact USDA through the Federal Relay Service at (800) 877-8339. 
Additionally, program information may be made available in languages other than English. 
To file a program discrimination complaint, complete the USDA Program Discrimination Complaint Form, AD-3027, 
found online at How to File a Program Discrimination Complaint and at any USDA office or write a letter addressed 
to USDA and provide in the letter all of the information requested in the form. To request a copy of the complaint 
form, call (866) 632-9992. Submit your completed form or letter to USDA by: (1) mail: U.S. Department of 
Agriculture, Office of the Assistant Secretary for Civil Rights, 1400 Independence Avenue, SW, Washington, D.C. 
20250-9410; (2) fax: (202) 690-7442; or (3) email: program.intake@usda.gov. 
USDA is an equal opportunity provider, employer, and lender.  

Federal Lifeline Credit 
If your income is at or below 135 percent of the Federal Poverty Guidelines or if you are currently participating in 
any of the following programs: Medicaid, Supplemental Nutrition Assistance Program (SNAP), Supplemental 
Security Income, Federal Public Housing Assistance, Veterans Pension or Survivors Pension Benefit. You may qualify 
for Federal Lifeline Credit of $5.25 off your phone. You may qualify for Federal Lifeline Credit of $9.25 if you have 
broadband only.   
Residents of tribal lands, who are receiving benefits under one or more of the following programs or any of the 
programs listed below, will receive the tribal lifeline credit.  
Bureau of Indian Affairs General Assistance-Tribal Administered Temporary Assistance for Needy Families-Head 
Start (only for those meeting its income qualifying standards) Food Distribution Program on Indian reservations. 

Minnesota Telephone Service Discount Plans 
If your income is at or below 135 percent of the Federal Poverty Guidelines or if you are currently participating in 
any of the following programs: Medicaid/Medical Assistance, Supplemental Nutrition Assistance Program (SNAP), 
Supplemental Security Income, Federal Public Housing Assistance (Section 8), Veterans Pension or Survivors 
Pension Benefit, you may qualify for monthly Minnesota Telephone Assistance Plan (TAP) and Lifeline credits on 
your telephone bill.  Please call Woodstock Communications at 1-800-752-9397 or 507-658-3830 for an application.  

O 507 658 3830 
E wtcinfo@woodstocktel.net

337 Aetna Street PO Box C
Ruthton, MN 56170 

woodstocktel.net 
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